Globalieaderin material handling
speeds up and simplifies data integration

Customer Benefits

- Reduced total cost
of development and
operations

- Able to standardize
interface development

- Data integration reduced to
two minutes

- Enabled easy creation of
new interfaces

Material handling and automation | HULFT Integrate

Drawing on an 81-year heritage, this client-company is a global manufacturer

of material handling technology including storage and conveyance systems for
customers spanning a variety of industries including warehousing, factories and
airports — anywhere that deals with the movement of goods.

The client-company deployed HULFT Integration to address complex data
integration challenges that arose from the overhaul of its backend SAP ERP
system to drive real-time delivery of data processes.

The Situation: Integration between the ERP system and the company’s
peripheral systems

In 2007 a decision was made to replace the company's existing old mainframe
computers with an SAP ERP system to manage core business processes.

However, in common with many out-of-box software package that rely on one
vendor to supply all of the modules, the SAP system presented many integration
challenges for the company'’s peripheral systems. For example, the ERP’s
existing workflow feature was not compatible with the company’s infrastructure
which meant an alternative had to be implemented separately.

Furthermore, production management systems from each division needed to be
integrated and in near- to real time as possible to meet the expectations of the
company's employees.

Challenge: The need for a scalable tool to handle high volumes of data in near
real time

While historically, the client-company would integrate each peripheral system
separately with backend systems using File Transfer Protocol among other
methods, this approach wasn't suitable for handling the volume of data involved
- spanning 145 programs and delivering the real-time integration expectations
of the users.

For these reasons, the company looked elsewhere for a more scalable and
flexible alternative in the form of an Enterprise Application Integration (EAI) tool.
The core criteria were ease and ability to handle the data speed and volume
requirements with a design that could be adapted to accommodate future
changes in the business and system environment. Furthermore, the client-
company required a vendor who would be proactive and responsive to any
issues that may arise and a system that would reduce overall production costs.
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"HULFT Integrate is similar to our industrial machinery in terms of its
adaptability to any system environment. Our management and staff
are considering making full use of data within the company, so we
nave many exciting plans to extend the solution’s role’”

The Solution: HULFT Integrate for faster, more intuitive data integration
Having tested a number of options, HULFT Integration was selected to manage the data integration process.

From the outset, the solution quickly proved its value, allaying concerns that came with the deployment of a tool that
represented new territory for the business. HULFT's accessible and intuitive style enabled the core functions used in each
interface such as basic workflows, file names, logging and counting and development rules to be set, so that a common and
consistent approach was established across the organization that anyone could understand and adopt. With development
and modification of interfaces fast and straightforward, many new iterations have been created in a short amount of time,
even by those without prior knowledge of HULFT Integrate.

About HULFT, Inc.

Companies today work way too hard for data. HULFT believes it should be the other way around. IT spends far too much
time and money connecting silos and maintaining hand-coded scripts, just to make data work for the business. HULFT
provides a single global platform that allows IT to find, secure, transform and move information at scale. HULFT's seasoned
data logistics consultants uncover hidden pain points, automate tedious manual operations, and streamline data flow
worldwide. For 25 years, HULFT has helped more than 10,000 customers automate, orchestrate and accelerate their global
data logistics, making it easier on IT and putting data to work for the enterprise.

To learn more, please visit https://hulftinc.com/
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*HULFT Integrate is sold in the U.S. and is available in other countries under the brand DataSpider Servista
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